Otuér
0 pe3yJibTaTax NPOBEACHUS MOHUTOPUHTA Ka4eCTBA IPEAOCTABICHUS
MYHULHANAIBHBIX YCIYT MyYHULIUNAIBHBIMU YUPEKICHUSIMU, TOABEAOMCTBEHHBIMU
VIPABJICHUIO KyJIbTYPbl aIMUHUCTPALIMA MYHUIIUIIAILHOTO 00pa30BaHuUs
benopeueHckuii paitoxn
B 2018 rony

1. OBIIME CBEJAEHUA
1. [IpaBOBBIE OCHOBAHUS TPOBEJAECHNS MOHUTOPUHTA

MOHUTOPUHTI  KayecTBa  NPEAOCTABICHUS  MYHULIMNAIBHBIX  YCIYT,
OKa3bIBAEMbIX  MYHHIIMNAJIBHBIMU  YYPEXKICHUAMH,  [OJBEIOMCTBEHHBIMU
YOPaBICHUIO  KYJbTYPbl  QJIMUHUCTPALlMM  MYHUIMIAILHOTO  0Opa3oBaHUS
benopeuenckuii paiioH, B 2018 roay npoBOAUIICA B COOTBETCTBUHU CO CIICIYIOIIUMHU
JIOKYMEHTaMHU:

-Oenepanbubiii 3akoH oT 27 utong 2010 roga Ne210-d3 «O06 opranuzamnuu
MPEA0CTaBICHUS TOCYIAPCTBEHHBIX U MYHUITUTIAIBHBIX YCIIYTY;

-[Iucemo MunucrepcrBa skoHOMHYECKOTO pa3zBuTus PO ot 29 anpens 2011
roga Ne8863-OD/J109 «O MeTroauyeckux peKOMEHJAIUAX [0 OpraHu3aluu
NpPOBEJAEHUSI MOHHMTOPMHIa KauecTBa MPEJOCTABICHUS  T'OCYJAapPCTBEHHBIX
(MYHUILIMITAJIBHBIX ) YCIIYT»;

-Ilpuka3 ympaBiieHHST KyJbTYpbl aJIMUHUCTPAlUd MYHULMNAIBHOTO
obpaszoBanus benopedenckuit paiton ot 31 oxtsOps 2017 roma Ne 316 «O06
YTBEPKIACHUH TOpsAJKAa NPOBEACHUS MOHHMTOPUMHIa KadyecTBa MPEAOCTABICHUS
MYHULIUNAIbHBIX YCIYT».

2. Ilenu u 3aga4m MOHUTOPUHTA

MOHUTOPUHT MPOBOAMUTCS B TIENISIX:

- ONTUMH3AIMNA W YIY4YIIEHUS KadecTBa MPEIOCTaBICHUS MYHHUIIMITATBHBIX
yCIIYT,  OKa3blBaEMBIX  MYHHUIIMNAIBHBIMH  VUPEKIACHUSIMUA  KYJIbTYPHI,
MO/IBEIOMCTBCHHBIMU YIIPABIICHUIO KYJIbTYPhl aJMUHUCTPAIIUU MYHHUIIATIAIEHOTO
oOpa3zoBanus benopeueHckuit paiioH;

-BBISIBIICHUS, aHATN3a W OIICHKM HOPMATHBHO YCTAHOBJICHHBIX M (DAKTHUECKHUX
3HAYEHUH OCHOBHBIX U JIOTIOJHHUTEIBHBIX IMapaMETPOB, XapaKTEPU3YIOIINX
Ka4eCTBO M JOCTYIMHOCTh MPEIOCTABICHUSI MYHHUITUTAIBHBIX YCIyT TpaXkaaHaM U
OpTaHHU3aIUIM;

- OCJIEIYFOIIETO ONPEICTICHUS U Peau3allii Mep 10 YITYUIIEHUIO BBISBICHHBIX
3HAYEHUI MCCIIEOBAHHBIX MTapaMEeTPOB Ka4eCTBA U JOCTYIMTHOCTH MYHHUITUTIATBHBIX
YCIIyT TIOTPEOUTEIISM;

- KOHTPOJISl IOCTIEAYIOUIeH TMHAMUKH UCCIIeI0BaHHBIX TapaMeTPOB KauecTBa U
JOCTYITHOCTH MYHHUIIUTIAIBHBIX YCIYT, pe3yJIbTaTUBHOCTUA MEP TI0 UX YIyUIIECHUIO.

OCHOBHBIMU 3371a4aMH TIPOBEICHNS MOHUTOPUHTA SIBIISTFOTCSI:

- cOoop mHpOpManMu O (HAKTUIECKOM YpPOBHE KadecTBa MPEIOCTABISICMbIX
MYHHIIATIATBHBIX YCIIYT;



- BBISBJICHUE aOCOJIOTHBIX, CPEOHUX M MPOLEHTHbIX, MHUHUMAJIbHBIX U
MaKCUMaJIbHBIX 3HAYEHUI [TapaMeTPOB MCCIEyEMbIX MyHULUIIAIBHBIX YCIYT U X
COIIOCTABJICHUE C HOPMATUBHO YCTaHOBJICHHBIMH 3HAYECHMSIMU IIaPAMETPOB;

- aHAIM3 TMOJYYEHHBIX JAHHBIX JUISI OLIEHKM YpPOBHS KOM(OPTHOCTH,
MH(OOPMUPOBAHHOCTH, TEXHOJOTUYHOCTHU, JOCTYINHOCTH, 3aTPAaTHOCTH MpHU
IIPEJOCTABICHNUNH IT0JyYEHUU MYHULIMIIAIBHBIX YCIIYT;

- BBISIBJICHHE M CHUCTeMaTh3alus MpodsieM KadecTBa U JOCTYHHOCTH
MYHULIMIAIbHBIX YCIYT;

- pa3paboTka MpenIoKEHUH IO MOBBIIEHUIO KAauecTBa M JOCTYMHOCTH
IIPEAOCTAaBICHUS MYHULUIIAJIBHBIX YCIIYT.

Pe3ynbrarhl mpoBeneHHs MOHMTOPHHra OyAyT MCIOJNb30BaHbl YIPaBICHUEM
KyJbTYPbl IMUHUCTPALIMM MYHULIMIIAIIBHOTO 00pa3oBaHus benopeuenckuil paiion
JUIS TIOBBILICHMS KAYECTBA NIPENOCTABIECHUS MyHULUITAIBHBIX YCIYT. ITOrH O1lleHKH
KauecTBa MPEJOCTaBICHUS MYHUIIMNAIbHBIX YCIYT IMOJUIEKAT OMyOJIMKOBAHUIO B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn « IHTepHeT.

3. O0beKT, mpenMeT u reorpadus UCCaea0BaHUs

O0ObeKkToM MOHUTOpPHUHIa SBIIFOTCS MYyHHULUTIATbHBIC yCIIyTH,
IPENOCTABIIIEMbIE MYHULUIIAJIBHBIMU  YUPEKICHUSMH, I0JIBEIOMCTBEHHBIMU
YIOPABICHUIO  KyJbTYpbl  aJMUHHUCTPAllMM MYHULMIIAJIBHOIO  0Opa3oBaHUs
benopeueHckuil panoH.

B pamkax MOHUTOpPUHTIA OBUIM UCCIIEA0BAHBI U IPOAHATIU3UPOBAHBI CIIEYIOIINE
MYHHULUIIAIbHBIE YCIIYTH:

- OubinmoTteuyHoe, OubaMoOrpapuyeckoe U MHOOPMALMOHHOE OOCTYKWBAHHE
II0JIB30BaTEIICi OMOIMOTEKH;

- opraHu3anusi JAeATeIbHOCTH KIyOHBIX (OPMUPOBAHMNH U (POPMHUPOBAHUI
CaMOJIESITENIBHOIO HAPOIHOT'O TBOPYECTBA,

- OpraHu3anys U IpOBEICHUE KYJIbTYPHO-MAaCCOBBIX MEPONPHUSTHIA;

- MyOJINYHBIN OKa3 My3€HHBIX PEIMETOB, MY3€IHBIX KOJUIEKIUH.

[IpeaMeToM MOHUTOPHUHTA SBJISIETCS KAYECTBO U IOCTYITHOCTh MyHUIIUIIATBHBIX
yCIyr,  OKa3blBAEMbIX  MYHULUNAIbHBIMU  YUPEXKICHUSMU  KYJIbTYpHI,
[I0JIBEJOMCTBEHHBIMH YIIPABICHUIO KYJIbTYPbl aJIMUHUCTPALUNA MYHULUIAIBHOTIO
oOpazoBanusi benmopedyeHckuil  paiioH; BpEMEHHBIE  3aTpaTbl  3asBUTENS;
MaTepuaIbHble HU3JEPKKH; COOJIIOJIEHUE CTAHJIAPTOB OOCIYKMBAaHUS; TUIIOBBIC
po0JIEMbI IPEAOCTABICHNUSI MyHULIUIAIBHBIX YCIYT U T. 1.

TepputopuanbHelii 0XBaT MOHUTOpUHTa. B pamkax Monutopusra 2018 rona
IPOBOJMIIOCH HCCleA0BaHueE B I.benopedeHcke.

4. Metononorus, BbIOOpKa, HHCTPYMEHTapUN UCCIICIOBAHUS
[Ipn mpoBenenuun mouuTopuHra 2018 roma HMCHOIB30BAIMCH CIEAYIOIINE
METO/BL:
- aHaJM3 HOPMAaTHBHBIX IMPAaBOBBIX AKTOB, PETYIMPYIOIIUX MPEIOCTaBICHHUE
MYHULMIIATIBHOMN YCIYTH;



- aHKETUPOBAHUE MOJTyYyaTele MyHUIIMIATIBbHBIX YCIYT
MecTo cOopa HaHHBIX: aHKETUPOBAHUE IMOIyYaTesel MyHULIMITATIbHBIX YCIYT,
M10/IB€/IOMCTBEHHBIMU

OKa3bIBA€CMbIX

YIPABJICHUIO

MYHUIUIIAJIbHBIMHA

KYJIbTYpPBI

benopeueHckuit panoH.

KonnuectBo pecnionnenTos: 2820 yenoBek, B TOM YHUCIIE:

aIMAHUCTPALTIT

YUPEKACHUSIMH,

PMBY benopeuenckas MIIb — 620 genosex;

MBY PJIK MO benopeuenckuii paiion — 1000 uenoBeka;

MYHHUIUIIAIBHOT'O

oOpa3oBaHUs

MBYVY «bubmuoteka BI'TI benopeuenckoro paiiona» - 200 denoBex;
MBYVY BI'TI BP «Myz3eit ropona benopeuencka» - 500 uenoBek;
MBY BI'TI BP «I'KPLl» -500 uenoBek.

2. OCHOBHBIE PE3VJIbTATBHI UCCIEAOBAHUA KAYECTBA

[MPEJOCTABJIEHUA MYHUIUITAJIBHBIX YCIIVT

1. OcHOBHBIE ITOKA3aTENN BBIIOJIHEHNSI MYHUIIUMITAJILHOTO 3aJaHUS 110
MYHULHANAIBHBIM YCIIyram

[To pe3ynpTaTaM aHajanM3a OTYETOB O BBHIMOJIHEHUU MYHUIIUTIAIBHBIX 3aaHUH 3a
2018 ron yupexaeHUusIMU KyJIbTYPbl, TI0JIB€IOMCTBEHHBIMU YIIPABIECHUIO KYJIbTYPHI
aAMUHUCTpPAIIMN MYHHUIIUTIAIBHOTO 00pa3oBaHusi benopedyeHckuil paiioH BBISBICHO

CJICOyromiece.

HToroBeili moka3aTeiib BHIIOJIHCHUS MYHHIUIIAJIBHOI'O 3a1aHUA 100,3%, B TOM

YUuCJc:

NTOroBbIil OTYET O BHINMOJHEHUH MYHULIMNIAIBHBIX 33JaHUI HA OKa3aHUE
MYHHUIUITAIBHBIX YCIYT YUPEKIACHUSIMU KYJIbTYPbI, MOJIBEAOMCTBEHHBIMHU
YIPABJICHUIO KYIbTYPhl aIMUHACTPAIINA MYHHUITUTIATLHOTO 00pa30BaHUS
benopedyenckuil paiioH

HaunmenoBanue YcnoBus ITokazarens 00beMa MYHUITUTIAILHOW YCIIYTH Hrtorossrit
MyHHIMIAIbHOH | ((hopMbI) Haumerosal | VTBepxkaeHo | Mcmomne | JomycTum | HPOLICHT
yCIayru OKa3aHHs ue B HO Ha oe BBITIOJTHEHHS
MYHULMIAIBH | HOKa3aTess MYHUIIUIAIbH | OTYETHY | BO3MOXHO | MyHHIUINAIbH
oit yenmyru OM 3a/IaHVU 10 IaTy e oro 3aj1auus,%
OTKJIOHEHHU
e
PMBY Beaopeyenckas MIIb
OHOIMOTEYHOE, B Komnuectso | 74500 74500 3 100
oubnmorpaduyec | CTallMOHAPHBI | MOCCIICHU,
KO€ U X YCIOBHSIX €JINHHMIL
nHpOpMannOHHO | BHe Komuuectso | 21200 21200 3 100
€ o0CITy’)KUBaHUE | CTalOHapa MOCEIICHUIA,
10JIb30BaTENEH €JIMHUIL
OubIMOTEKH
MBY «bubanoreka BI'TI BesiopeueHckoro paiionay
OHOJIMOTEYHOE, B Koimuectso | 31920 31920 5 100
oubnmorpaduyec | CTallMOHAPHBI | MOCCIICHU,
KOE H X YCIOBHSIX €JINHHMIT




uHpopMannoHHo | BHe Komunuectso | 2380 2380 100,6
€ 00CITy)KMBaHHWE | CTallMOHApa MOCEIIEHHUH,
oJib30BaTeneit €MHUI]
OMOJIMOTCKH
MBY PJK MO BenopeueHcknii paiioH
Opranuzanus u 4058 Komunuectso | 501650 504173 100,5
MIPOBEICHUE 3pEIUIIHBIC YYaCTHHKOB
KyJIbTYpHO- MEPOIPHUATHS | MEPOIIPHUITH
MAacCCOBBIX 51
MEPOIPUATHIA Komunuectso | 888 916 103,2
MPOBEICHHBI
X
MEPOIPUSITH
i
Opranuzanus C yduerom Komunuectso | 3050 3102 101,7
JIEeATETBHOCTH Bcex (hopM B MOCEIICHUI
KITYOHBIX CTAIUOHAPHBI
(hOPMUPOBAHUIA U | X YCIIOBUAX
(dhopmupoBaHHA
CaMOJICSITEILHOTO
HApPOJIHOTO
TBOPYECTBA
MBY BI'Tl BP «I'KPII»
Opranuzanus C yueTom Kommgectso | 287 287 100
JIESTeIBHOCTH Bcex hopM B MOCEIICHU I
KITyOHBIX CTallMOHAPHBI
(hOpMUPOBaHUI U | X YCIIOBUAX
(opMupoBaHuUii
caMO/IeITeIbHOTO
HApPOJHOTO
TBOpPYCCTBA
Opranuzanys u Wnrie Komunuectso | 230000 230000 100
MIPOBE/ICHUE 3pEIUIIHBIC YYaCTHUKOB
KyJIbTYpHO- MEPOIPHUATHS | MEPOIIPHUITH
MaCCOBBIX M, 4EIOBEK
MEPOIPHUATHIA Komuuectso | 425 425 100
MPOBEICHHBI
X
MEPOTIPHUITH
W, SAMHUIL
MBY BI'Tl BP «Mys3eii ropona Besopeyencka»
[Ty6muunbIit Bue Yucno 10200 9900 97
MOKa3 My3¢HHBIX | CTallMOHApa MOCETUTENCH
MIPEIMETOB, , UETIOBEK
MYy3eHHBIX KonuuectBo | 22 22 100
KOJUIEKI[HI BBLICTABOK,
€MHUI]
B Yucio 2700 3000 111,21
CTAallMOHAPHBI | MMOCETUTEICH
X YCIOBHSX , YCIIOBEK
Komungectso | 8 8 100
BBICTaBOK,
CIAMHUI]

2. OCHOBHBIE ITOKA3aTeI COOIFOICHUS
CTaHJAPTOB 0OCITY>)KHBAHUS 3asIBUTEICH M0 MyHUITUTIATIBLHBIM YCIyraM

JInsi OLIeHKM KadecTBa MpPEJOCTaBIICHUs YCIYTM B aHKETy 3asBUTENECH ObLIU
BKJIFOUEHBI [TapaMeTPhl: KOJIMYECTBO OOpaIleHUil B OpraHu3alui KyJlabTyphl; BpeMs



U CPOKH MPEIOCTaBICHUS YCIyTU; MaTepUalibHbIE U3JEPKKU 3asiBUTEINS; HAIUUME
(bakToB TpeOOBaHMS C 3asBUTEIECH JIOMOJHUTEIBHBIX JOKYMEHTOB U CIPABOK,
KOTOPbIE HAXOAATCS B pACIIOPSHDKEHUH APYTHX OPTaHOB BIACTH, YIOBIETBOPEHHOCTD
NPEIOCTAaBIEHUEM YCIYTH, TOCTYNMHOCTh, KOMGOPT; padoTa MOJKHOCTHBIX JIUIL;

MH()OPMUPOBAHHOCTD IO YCIYTe; TEXHOJIOTUYHOCTb.

Pesynbrarsl npoBe€HHOTO JOOPOBOJIBLHOTO AHKETHOTO OMPOCa 3asiBUTENICH

No | HanmeHoBaHue mokasaTenen HanmeHoBaHnE MyHUIIUNTAIBHBIX YUPEXKICHUN U OKa3bIBAEMbBIX UMHU
n/m MYHHUIUTAIbHBIX YCIYT
PMBY MBY MBY PIK MBY BI'TI MBY BI'TI
benmopeuenc | «bubmuoreka MO BP «I'KPLl» | BP «Mys3eii
kxas MIb BI'TI Benopeuencku ropoja
Benopeuencko it paiion Benopeuenc
r'o paiioHa Ka
6ubnmoTeyHoe, OpraHU3aIMsl JCSITeIbHOCTH Iy OJTMYHBI I
6ubmmorpaduueckoe u KIIyOHBIX (hOpMHUPOBaHUIt 1 oKas3
HHPOPMAIIMOHHOE (dhopmupoBanuii MY3EIHBIX
00CITy)KUBaHUE CaMOJIeSITEIbHOTO HApOJIHOTO | IIPEIMETOB,
oJIk30BaTeNelt OnOIMOTeKN TBOpYECTBA MYy3eHHBIX
OpraHu3alys U [poBeJCHUE KOJUICKIUH
KYJIbTYPHO-MaCCOBBIX
MEpONPUSITUI
1 JIoCTYITHOCTE | 9,5 9,5 8,7 9,6 9,6
aKTYaJIbHOCTh HH(OpMALIUH
0 JIeATeNIbHOCTH
OpTaHU3aIMH KYJIBTYPHI,
pa3MeleHHoN Ha
TEPPUTOPUU OPTaHHU3ALUN
(0-10)
2 KomdopTHOCTE ycinoBuit 9,4 9,9 8,6 9,2 9,7
peOBbIBaHUS B OpraHU3aIluN
kynbpTypsl (0-10)
3 Hannune 10moMHUTENBHBIX 8,5 9,3 8,5 9,3 9,0
YCIYT U JOCTYITHOCTh X
nosxyuerus (0-10)
4 YV 106CTBO MOJIL30BaHUS 75 9,4 8,3 9,5 8,0
ANIEKTPOHHBIMU CEPBHCAMH,
MPEI0CTABIISICMbIMU
opraHu3aiuei KyibTypsl (B
TOM YHCJIE C TIOMOILBIO
MOOUITbHBIX ycTpoiicT) (0-
10)
5 Ynob6cerBo rpaduka padboTh 9,4 9,8 9,0 9,8 9,8
opranuzaiuu Kyabtypsi (0-
10)
6 JocTynHOCTb yCayT AJsl JINIL 7,8 59 4.9 17,7 8,1
C OrpaHUYCHHBIMH
BO3MOXKHOCTSIMHU 3/I0POBbSI
(0-10)
7 CoburoieHne pexuma 9,9 10,0 9,1 9,9 9,9
paboThI OpraHu3aIueit
kynsTypsl (0-10)
8 CobnroneHue 9,6 9,9 9,0 9,9 9,9
YCTaHOBIICHHBIX
(3asBJIEHHBIX) CPOKOB
MPEIOCTABJICHUS YCIIyT
opranmzaieii Kynstypbl (0-
10)




JloOposkenaTenbHOCTh U
BEXJIMBOCTH MEPCOHAIIA
opranuzaiuu Kyabtypsi (0-
10)

9,7

10,0

8,8

9,9

10,0

10

KomnerenTHOCTh IEpCOHATA
oprauuzaruu KyisTypsI (0-
10)

9,6

10,0

8,7

10,0

9,6

11

OO6mas y1oBIeTBOPEHHOCTh
Ka4eCTBOM OKa3aHUsl yCIyT
oprauusanueii KyasTypsl (0-
10)

91

9,6

8,7

9,4

9,9

12

Y 10BIETBOPEHHOCTD
MaTepHalIbHO-TEXHUYECKUM
obecrieueHreM OpraHu3annuu

kynbTypsl (0-10)

8,3

9,4

8,4

9,4

8,3

13

Y 10BIETBOPEHHOCTH
Ka4eCTBOM U COJIep)KaHHEM
nomrpaduueckux
MaTepHaoB OpraHU3auN
kynsTypsl (0-10)

8,5

9,8

8.4

9,9

9,5

14

Y 10BIE€TBOPEHHOCTD
KayeCTBOM U IIOJIHOTOM
nH(OPMAIIAH O
JIeSITETFHOCTH OPTaHU3AIIH
KYJIBTYPHI, pa3MeIIeHHOH Ha
oduIHATEHOM caiiTe
OpraHU3aIuK KYJIbTYphI B
ceru «Murtepuery (0-10)

9,6

8,1

8,2

10,0

9,6

[TpenocraBiieHue ClIEAYOMUX MYHUUUNAIBHBIX YCIyr JJIs IoJIydaTenen
SBJISIETCS OECIIIIaTHBIM:
- Oubnmnoreynoe, OubmMorpadguueckoe U HHPOPMAIMOHHOE OOCTY>KHMBaHUE
I10JIb30BaTeJIell OMOJIMOTEKY;
- opraHu3anusi JAeATeIbHOCTH KIYyOHBIX (OpPMUPOBAHUNH U (POPMUPOBAHUI
CaMo/JIeATEILHOIO HApOAHOTO TBOPUYECTBA,
- OpraHu3anus U NpoBeCHNUE KyJIbTYPHO-MACCOBBIX MEPOIIPHUSITHIA.
VYenyra - nmyOnaudHBIA TMOKa3 MY3€HHBIX MPEAMETOB, MY3EHHBIX KOJUICKITUI
IPEIOCTABIIAETCS 32 IUIATY.

KonuuectBo notpedureneit, BOCHOAb30BaBIIMXCS yCayron «[1yOonnyuHbIii

MOKa3 MY3€MHBIX IPEAMETOB, My3€MHBIX KOJUIEKIUI», U CyMMa JI0XO/0B,

IMOJIYYCHHBIX OT OKa3aHUWA IVIATHBIX YCIIYyTr

Bug ycnyru OO611ee KOJIMUECTBO MOTpeOUTENEH, CpenHsisi CTOUMOCTD Cymma 10X0/10B,
(pabotsr) BOCIIOJIb30BaBIINXCSl YCIyraMu yeayr (pabor) s IIOJIYYEHHBIX OT
(paboTtammn) noTtpedureneit (pyo.) OKa3aHMs
OecIuiaTHO YaCTUYHO MHOJHOCTBIO YaCTUYHO MOJIHOCTBIO IUIATHBIX yCIIYT
TIATHBIX IIaTHBIX IIaTHBIX IIaTHBIX (BBIHO JTHEHUS
pabort) (py0.)
2017 | 2018r | 2017r | 2018r | 2017r | 2018r | 2017r | 2018r | 2017r | 2018r | 2016r 2017r
BxoxHoit 6uiter
JUIA
JIOIIKOJILHUKOB 85 512 1082 | 1172 5 10,00 | 10,00 | 13380,00 | 11720,00




BxoxaHoii Ouer
TS y4alluxcs U
CTYJICHTOB

150

541

25,00

18525,00

BxoxHoit 6miter
IS IIKOJIBLHUKOB

425

25,00

10625,00

BxoxaHoii Oumner
JUTSE B3POCIIBIX

80

180

276

50,00

50,00 9 000,00

13800,00

DKCKYypCHOHHAsI
MyTEBKa

650

20,00

13000,00

Jlexmonnas
IyTEeBKa

38

100,0

3800,00

JlonmkonbHBIH
OHJIET Ha BBIE3JIE

1653

5,00

8265,00

IxoapHbBII
OuUJIET Ha BBHIE3JIE

8254

10,00

82540,00

JIbroTHBIN OMIIET

doTocremka

50,00

350,00

Kunormokas

11

25,00

275,00

buner na
BBICTaBKY

1129

5,00

5645,00

®dotorpadupoBan
He SKCIIOHATOB

60

50,00

3 000,00

IIpocmoTtp
¢$rIHLMOB

12

25,00

300,00

Brresnnsie
OuIeTsl 11
JIOLIKOJIBHUKOB

1181

5,00

6 505,00

Brre3nnsie
OuIeTs I
LIKOJIbHUKOB

9008

10,00

100080,0
0

Brie3nnsie
OuIeTs I
B3POCIBIX

HM3MeHeHus I1eHT,

tapupoB B 2018 roay mnpOU3BOAMIOCK.

dakTe!

He(OpMaNbHBIX IUIATEXKEW B CBA3M C MOJIYYEHHEM MYHUIMNAIBHBIX YCIYT

OTCYTCTBYIOT.

KonuyecTBo cinydaeB nmojauu xano0 Ha Kaue€CTBO MPEIOCTaBICHUS
MYHUIUTIAIBHBIX YCIIYT

n/n

Ne | HaumenoBanue mmokasarenei

HaumenoBanue MYHUIUITATIbHBIX yqpexc,ueHI/Ii/i 1 OKa3bIBaCMbIX UMH
MYHUIUNAJIBHBIX YCIIYT

PMBY MBY MBY PJIK MBY BI'T1 MBY BI'TI
Benopeuenc | «bubmuoreka MO BP «I'KPLl» | BP «Myseii
kxas MIIb BI'TI Benopeuencku ropoja
Benopeuencko it paiion Benopeuenc
ro pailoHaY Kay
O6ubmmoTeyHoe, OpraHM3alys AesTeIbHOCTH Iy OJTMYHBI
oubmuorpaduueckoe u KITyOHBIX (hOPMHUPOBAHUH H ToKa3

nH(POPMAITMOHHOE (hopmupoBaHMiA MYy3€HHBIX
o0ciry)XxnBaHUE CaMOJICITEIHHOTO HApOJHOTO | MPEIMETOB,
oJIk30BaTeNelt OnOIMOTeKN TBOpYECTBA MYy3eHHBIX
OpTaHU3aINs ¥ IPOBEICHHE KOJIICKITHHA

KyJIbTYPHO-MacCCOBBIX
MEpONPUSATHIH




1 Konnuectso xanob Ha 0 0 0 0
Ka4eCTBO MPEIOCTABICHUS
MYHHUIUIATBHBIX YCIYyT
2. KonnuecTBO 000CHOBAHHBIX 0 0 0 0

JKaJI00 Ha KayeCTBO
MIPEI0CTABICHHUS
MYHHIUIATbHBIX YCIyT

3.0cHOBHBIE PE3yJIbTAThl U HATIPABICHUS ONTUMH3AIUH PEAOCTABICHUS
MYHULANIAIBHBIX YCIIYT

HTOTOBBIN OTYET O BHINOJHEHUN MYHULIMITAIBHBIX 33JJaHUM HA OKAa3aHUE
MYHHUIUMAIBHBIX YCIYT MYHUIUIIAIBHBIMA YUPEKICHUSIMHU, OIBEIOMCTBECHHBIMU
YIPaBICHUIO KYJIbTYPhl aIMUHUCTPAIIMA MYHUIIUTIATLHOTO 00pa30BaHUs

benopeuenckuii paiion, 3a 2018 roa

HaunmenoBanue YcnoBus Tlokazarens KauecTBa MYHUIIMNIAIBHOM YCIYTH Hrorossrit
MyHHIIUNATBHON | (hopMbr) HaunmvenoBanu | YtBepxkneHo | Mcnmonue | lomyctum | TPOICHT
YCIyTH OKa3aHus € rmoKasarelist B HO Ha oe BBITTOJTHCHUSI
MYHUIIUTIAIb MYHUIUNATIbH | OTYETHY | BO3MOXHO | MyHHMIUIAJIbH
HOW yCIyTH OM 3a/IaHUU 10 JIaTy e oro
OTKIIOHEH | 3amaHus,%
ue
PMBY Beaopeyenckas MIIb

OHOIMOTEYHOE, B Jnnamuka 0,5 0,5 0,1 100
oubimorpaduyec | CTalMOHAPHBI | MOCCIICHUH
KO€ U X YCIOBHSX MOJIb30BaTEIEe
nH(OPMAITMOHHO 11 OuOnMoTeKN
e obciyxxuBanue | Bre Junamuka 0,2 0,2 0,1 100
MoJIb30BaTeei cTalnroHapa MOCEIICHUI
6ubmoTexkn TIOJI30BAaTEINE

11 OuOnMoTeKN

MBY «bubanoreka BI'TI BesiopeueHckoro paiionay

OHOJIMOTEYHOE, B Junamuka 0,05 0,05 5 100
oubimorpaduyec | CTalMOHAPHBI | MOCCIICHUH
KOE | X YCIIOBHSIX MOJIb30BAaTEIIe
nH}popMannoHHO i 6uOJIMoTEeKH
e obcimykuBanue | Bue Junamuka 0,2 0,2 5 100
MoJIb30BaTeIeH cTanuoHapa MOCCIICHU
OuOIMOTeKH MOJIb30BaTeNe

1 OMOIMOTEKH

MBY PJIK MO Benope4yeHcKHii paiioH

Opranuzanus C yuetom Konnuectso 37 37 5 100
JIeSATEITBHOCTH Bcex GopM B | KITyOHBIX
KITyOHBIX CTaIMOHapHB! | (POPMHUPOBAHH
(hopMHUpPOBaHUH U | X YCIOBHAX 51
(dhopmupoBaHuii Honst knyOHBIX | 65 65 7 100
CaMo/IesITeNbHOT (dbopmupoBanu
0 HapOJHOTO W 11 OeTeEN U
TBOpYECTBA MOAPOCTKOB OT

o0rrero vucia

KITyOHBIX

(dbopmupoBaHU

i

MBY BI'll BP «I'KPIl»

Opranuzanus C yuetom Konnuectso 15 15 5 100
JIESITEIIbHOCTH BceX (OpM B | KIYOHBIX




KITyOHBIX
(dbopmupoBanuii 1
(dopMupoBaHuii
CaMoJesATeNbHOT
0 HapoOIHOTO
TBOpYECTBA

CTallMOHAPHBI
X yCJIOBUAX

(dopmupoBaHu
i

Jomns xiryGHBIX
(dhopmupoBaHu
W 11 OeTeN U
HOAPOCTKOB OT
ob1ero yncia
KITyOHBIX
(hopmupoBanu
i

80

80

100

MBY BI'll BP «Mys3eii ropoaa beJo

CUYCHCKa»

[Ty6muanbIi
[I0Ka3 My3eHHBIX
[IPEIMETOB,
MYy3eHHBIX
KOJUIEKIIMA

Bre
CTalroHapa

Jomns
OIyOJIMKOBaHH
BIX Ha
IKCIIO3HIUAX
Y BBICTaBKaX

1

1

100

MY3EHHBIX
TPEIMETOB 3a
OTUYETHBIN
TIepPUOJ OT
o0mrero
KOJIMYeCTBA
My3€HHOT0
¢donna

B Komunuectso 1840 1840 100
CTallMOHAPHBI | MY3CHHBIX

X YCIIOBHSIX MpeIMEeTOB
OCHOBHOTO
My3eHHOro
¢donna
YIpEKACHUS
OITyOJIMKOBaHH
BIX Ha
SKCIO3HUIHUAX
1 BBICTaBKaxX
3a OTYETHBIN
epUoJ

B pesynbrate mpoBeaénnoro uccinenoBanus B 2018 romy mMoxkHO caenatb
BBIBOJ O IIOBBIIICHUH YPOBHS YJOBJIETBOPEHHOCTH 3asBUTENIEH KaueCTBOM
IIPENOCTABIECHUS MyHULIUIIATIbHBIX YCIIYT.

B nensx ynaydmeHus KadecTBa MPENOCTABICHHS MYHULMNAIBHBIX YCIYTD
MO’KHO BBIJICJIUTh OCHOBHBIE HAIIPaBJICHUS JalbHENIIeH paOboThlI.

1. [ToBblIEHNE YIOBIETBOPEHHOCTH 3asIBUTEIIEH KAUECTBOM IPEIOCTABICHUS
MYHULUIIAIbHBIX YCIIYT.

2. ObecrieueHre COOTBETCTBUS YCIOBHUM MPEIOCTABIEHUS YCITyT HOPMAaTUBHO
YCTaHOBJICHHBIM CTaHAAPTaAM.

JUis  co3naHuss  Oojiee  KAueCTBEHHBIX  YCIOBUM  NPENOCTAaBJICHUS
MYHUIUNATBHBIX YCIYT MYHULUITAIIBHBIM YUPEXKICHHUSIM BaXKHO B 1I€JIOM 00paTUTh
BHUMAaHHE:

-Ha BCE MapaMeTphbl KAYeCTBa PEIOCTABICHUS YCIYTH,

-Ha rpaduK paboThl OPraHOB BJIACTHU U MPEAOCTABICHUS YCIYTH,

-Ha yJlydllleHHe OOCTaHOBKM B MECTE€ IMOJYYEHHs yCIyrd, KOM(OPTHOCTb
MECT 0’KHMJIaHUS U 3all0JHEHUS JOKYMEHTOB,
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-Ha KOJMYECTBO CIICIUAIHNCTOB, K KOTOPBHIM oOOpamiaercss 3asBUTEIh B
MPOIIECCE MOTYICHHUSI YCIIYTH,

-Ha pa3Mmernienue uHpopmaiuu o6 yciayre B cetu «MHTEepHET», Ha [lopTane
rOCy/IapCTBEHHBIX U MyHHUIIMITATLHBIX YCIIYT,

-Ha HAJIMYHUE KaJo0,

-Ha  YpOBEHb  OCHAIlleHWs  OOOpyJOBaHHEM, HEOOXOJAMMBIM IS
KaueCTBEHHOTO MPEJ0CTABICHUS YCIYTH.

HauvanpHuk
YIIPABIICHUS KYJIbTYPbI B.B.AbanbmazoB



